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Friday 5 November

8:15am - 8:50am
Registration

MORNING PLENARY Proudly sponsored by

8:50am - 9:00am gleeson lawyers

Opening address
Speaker: The Hon Justice Duncan McMeekin

9:00am - 11:00am
Panel discussion: Rural estate planning and families on the land

Join a panel of expert practitioners and commentators as they discuss:

the family — identifying all members and their roles

reviewing the current structures

understanding the family culture and future intentions

road testing the feasibility of the estate plan: knowing the structures, the money available and the people
considering other options

the financial costs and returns unique to primary production enterprises:

- what is needed to continue or re-establish

- risk or likelihood of ‘forced’ sale to mining company

- compensation

water rights

- how debt is managed

making provision for future financial needs

protecting the value of the estate — commercially, no surprises rule, tax, superannuation and other issues
dealing with ‘ignorant’ family members

dividing the estate — fair versus equal

stewardship issue — tension between passing on the family farm to children who are farmers and making adequate
provision to the city dwellers

letting go — why dismantle the dynasty? the collision of differing values

passing the baton to the next generation

- during lifetime — capacity and financial considerations

- ondeath

- addressing the risk or likelihood of beneficiary disposing of interests once received

8:50am - 11:00am

Panellists: Matthew Burke, Director, Envision Partners Accountants and Certified Practising Accountants;
Paul Green, Director, Vincents Chartered Accountants; Lee Nevison, Barrister, Queensland Bar
and Michele Sheehan, Principal, Sheehan & Co and dual Accredited Specialist — Family Law and
Succession Law (Qld)

Chair and commentary:  Scott Whitla, Partner, McCullough Robertson and Accredited Specialist — Succession Law (Qld)

Have you ever considered speaking at a conference or seminar?

Speaking at Queensland Law Society seminars, conferences and workshops enables you to:
* build confidence and broaden your perspective
* increase your profile and reputation
* develop your career — whether with the current organisation or to secure a new role
* establish connections and networks
* raise awareness of your practice, firm or organisation

To discuss speaking opportunities with Queensland Law Society, please contact
conferences@qls.com.au




STREAM 1A STREAM 1B
A succession lawyer’s toolkit Drafting affidavits in family provision applications -

" - . essential considerations
In addition to providing guidance on common conundrums

experienced by succession lawyers, this session solves * essential contents of affidavits for applicants, executors,
everyday problems involving trusts and wills. Topics for litigation guardians and charities

discussion have been selected to be of assistance to * relevance and admissibility — is there a difference?
solicitors new to this practice area or those seeking a « lawyers’ duties to the court and clients

refresher and include: « costs implications

* steps to take when: « strike-out applications
- drafting wills in emergency situations * disclosure
- preparing and executing bedside wills

* outlining your obligations for wills and power of attorney
documents retained in your firm’s safe custody

» divulging information versus client confidentiality — the Chair: Paul Gleeson, Principal, Gleeson Lawyers

limits on.p.roviding information tq third parties - and Accredited Specialist — Succession Law
* summarising procedures and evidence gathering for: Qld)

- unsigned wills

- making enquiries about a will’s existence and the
identification of beneficiaries _

- locating lost wills

* tackling trusts
- understanding and establishing testamentary trusts
- dealing with defective trust deeds

- trusts troubleshooting — what to do when things go
wrong, such as errors made when making payments
from the trust

Speakers: Michael Klatt, Partner, Mullins Lawyers and
Accredited Specialist — Succession Law (Qld)
and Dan Morgan, Barrister, Queensland Bar
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Speakers: Rebecca Burness, Senior Associate, de
Groots Wills & Estate Lawyers and Accredited
Specialist — Succession Law (Qld) and Betty
Leung, Senior Estate Planning Lawyer, ANZ
Trustees Limited and Accredited Specialist —
Succession Law (Qld)

Chair: Zinta Harris, Principal, Harris Law and dual
Accredited Specialist — Business Law (Qld)
and Succession Law (Qld)

1:40pm - 2:00pm Lunchtime session

Have you considered becoming a succession law accredited specialist in 2011? If so, attending this lunchtime session will provide
you with valuable information on:

* the benefits of becoming an accredited specialist in succession law
* the eligibility criteria and the application process
* the assessment process and course expectations

You will also have the opportunity to speak with members of the succession law specialist accreditation advisory committee and
newly-accredited succession law specialists about what it is to be an accredited specialist. Be formally recognised as a specialist in
succession law in 2011 — come along to this session and have your questions answered.

Pay for any Professional
Development event

in 2010 using your
Queensland Law Society
American Express® Card

and go in the quarterly
draw to win a $1500
credit on your card.”

For ful lerms and concitons vis | www.qls.com.au




2:15pm - 3:45pm

4:00pm - 5:10pm

7:00pm - Late

STREAM 2A
Self-managed superannuation funds (SMSFs) - planning
for death and other inconveniences

* binding nominations — when are they appropriate and is
certainty the answer every time?

e superannuation trustees and accepting nominations — tips
and traps (ATO determination SMSFD 2008/3)
enduring powers of attorney and SMSFs (ATO ruling
2010/2)
directions to withdraw superannuation death benefits —
anti-avoidance issues?
getting super assets such as real property (including the
farm) into the right hands
death and disablement — tax consequences
anti-detriment and future service benefit issues
Cooper and the Henry Reviews — what they mean for
estate lawyers

* reviewing SMSF trust deeds — review checklist

David Busoli, Manager, Cavendish
Superannuation Pty Ltd and Lyn Formica,
Director, McPherson Super Consulting Pty Ltd
Chair and commentary:  Fred Smith, Principal, Mclnnes
Wilson Lawyers

Speakers:

STREAM 2B
The insurer’s perspective - common scenarios and
practical tools

This session will explore scenarios experienced by
practitioners practising in wills and estates law, which
highlight the risks associated with practising in the following
areas and the claims which could arise:

» family provision applications

* issues and advice for a testator when making a will
including testamentary capacity and related transactions

 administration of an estate

* This session then will look at practical risk management
strategies designed to reduce the risk of a claim in these
matters, including client communication and best-practice
file management.

Angela Cornford-Scott, Director, de Groots
Wills & Estates Lawyers and Accredited
Specialist — Succession Law (Qld) and Tracy
Skellern-Smith, Legal Risk Solicitor, Lexon
Insurance

Russell Drummond, Partner, Dean Kath
Kohler and Accredited Specialist —

Succession Law (Qld) _

Speakers:

4:00pm - 4:40pm
Wills and estates case update - recent cases and trends

Providing an essential summary of some of the more important decisions from 2010, this session features an array of case

discussions involving:

e statutory wills
 family provision applications
» removal of executors

* unconscionable conduct, such as Paroz v Paroz [2010] QSC 41

Speakers and chair: Caite Brewer, Senior Associate, Mclnnes Wilson Lawyers and Accredited Specialist — Succession Law
(Qld) and Rebecca Treston, Barrister, Queensland Bar

4:40pm - 5:10pm
The Registrar’s update

Speaker: Mark Slaven, Deputy Registrar, Supreme Court of Queensland

Chair:
(Qld)

John de Groot, Special Counsel, de Groots Wills and Estate Lawyers and Accredited Specialist — Succession Law

Conference dinner

Join colleagues, friends, and partners for a sensational three-course dinner and then dance the

night away with a live band playing all your favourites.

Your dinner ticket is included when you register for both days. Please indicate your attendance
when you register, additional tickets for friends and family are also available for purchase.

Saturday 6 November

8:30am - 9:00am
Registration




9:00am - 11:00am

11:20am - 12:55pm

Queensland :
Law Society

MORNING PLENARY
9:00am - 10:00am
Panel discussion: Succession law dilemmas? Bring yours to the panel

This is your opportunity to have your succession law dilemmas discussed anonymously by your peers. Concerns and ethical
questions addressed by the panel are actual problems encountered by you and your fellow delegates. We'll send you an
email survey, seeking dilemmas you face in your succession law practice and your response will form the basis of this

session.

Panellists:

Chair:

Richard Neal, Partner, Teece Hodgson Ward (Sydney) and Accredited Specialist — Wills & Estates (NSW) and
Tim Whitney, Consultant, McCullough Robertson Lawyers and Accredited Specialist — Succession Law (Qld)

Doug Murphy SC, Barrister, Queensland Bar

10:00am - 11:00am
Panel discussion: Answering your costs concerns

* providing a refresher on the fundamentals of costs agreements in non-litigious work such as enduring power of attorney
and will drafting together with estate administration
outlining the consequences of not having an agreement
understanding the function of the court scales and uplift of scale items
exploring the issues of estimates
identifying the consequences of having no estimate or inaccurate estimates for litigious and non-litigious work
offering a guide on costs for stages of work in a family provision application
rights of beneficiaries to object to administration costs

Panellists:

Speaker, chair and commentary:

Bob Brittan, Manager - Complaints, Office of the Legal Services Commissioner and
Greg Ryan, Principal, Greg Ryan Cost Consultant Pty Ltd

Gary Lanham, Special Counsel, Minter Ellison and Accredited
Specialist — Succession Law (Qld)

STREAM 3A
11:20am - 11:50am
Topical ethical issues for succession lawyers

Presented in two parts, this session considers disputed
wills and executors’ commissions.

1. Disputed wills
In addition to providing practical pointers for solicitors
who prepare a will which is later disputed, this session
discusses:

some benefits of providing a statement of interest
to the parties when a will is disputed

seeking guidance from English decisions — Larke
v Nugus (2000) WTLR 1033; Jerome & Sheppard
v Sellars [2007] EWHC 1366

strategies and tools which can be implemented
to manage cases involving a disputed will

2. Solicitor executors seeking commissions
Considering the fiduciary duty owed by a solicitor
acting as an executor seeking payment of an
executor’s commission, this section will look at:

Speaker:

drawing a distinction between legal fees and
commission

the decisions of Walker v. Clem D’Alessandro (as
executor of the estate of Ivy Rosalind Mary Pump
deceased) [2010] VSC 15 and In the Matter of
Zsuzanna Gray [2010] VSC 173.

Stafford Shepherd, Ethics Guidance
Solicitor, Queensland Law Society

STREAM 3B
Assisting clients in navigating the QCAT jurisdiction — short
presentations and interactive panel discussion

What happens after the adult dies?

* issues for administrators and attorneys after the death of a
principal — tips and traps

* who can give an administrator or an attorney a legal
discharge - if required and from what?

* what if probate is not required to administer the late
principal’s estate?

* records and audits — s 122 Powers of Attorney Act 1998

* irregularities with the late principal’s finances — duties of the
legal personal representative and compensation orders (if
appropriate) — sections 106 and 107 Powers of Attorney Act
1998

Speaker: Glenn Dickson, Barrister, Queensland Bar

Difficult and unusual decisions for administrators and attorneys
— protecting the adult and the decision maker

* sex, drugs and Irish music for attorneys and administrators

* dealing with relations — the good, the bad and the mad

» conflict transactions — what conflict?

* gifts — including early distribution of the adult’s estate

* wills, valuations and other confidential documents

* the prudent person rule versus the principle of substituted
judgment (managing ‘dubious’ assets)

Speaker: Rod Murphy, Senior Legal Counsel, Perpetual




STREAM 3A continued STREAM 3B continued

11:50am - 12:55pm Queensland Civil and Administrative Tribunal v the
Funeral arrangements — who has the right to decide? Guardianship and Administration Tribunal - what has

) o - ) ) changed?
This session identifies what rights attach to variou s

stakeholders in the process of making funeral Administrator and enduring power of attorney issues
arrangements and the contrasting law associated with

cremation and ashes. * legal representation at QCAT

e appeals
* Funeral arrangements * witnessing an enduring power of attorney (EPA)
conflicts associated with final disposal * commencement of EPA
the rlghts of various stakeholders . Charging and conflict clauses
control of the plot and headstone * maintaining records of financial transactions
Smith v Tamworth City Council (1997) 41 NSWLR 680
- Justice Young’s 15 key points Speaker: Les Clarkson, Part-time member, Queensland
« Cremations Civil and Administrative Tribunal
_ how the Cremations Act 2003 alters the common law Chair: Mark Crofton, Official solicitor, Public Trustee of
principles related to final disposal Queensland
- differences between New South Wales and
Queensland
- ownership of the ashes
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Speaker: Christine Smyth, Special Counsel, Robbins
Watson Solicitors and Accredited Specialist
— Succession Law (Qld)

Chair: Judy Hayward, Principal, Hayward & Co
Lawyers and Accredited Specialist —
Succession Law (Qld)

Damien Mullins SC Memorial session

Death and division and the family farm
» family provision applications in rural estates
* promises, representations and expectations of inheritance — a different approach or more of the same for farming families?
* the testator’s dilemma: the family partnership and familial parting — to divide the farm or go back on your word?
* the surviving spouse:
- the widow of a long marriage

- the need to balance the sense of entitlement and moral claims of sons and daughters assumed from decades of
personal exertion: is maintaining the integrity of the farm a paramount consideration in the exercise of judicial discretion?

* at mediation — appropriate but different preparation to secure the best outcome
» water rights — the new trump card?
* the patriarch versus the matriarch: Who has the paramount obligation and claim?

1:00pm - 2:00pm

Speaker: Doug Murphy SC, Barrister, Queensland Bar
Chair: Peter Wilson, Consultant, MPN Lawyers and Accredited Specialist — Succession Law (Qld)

NEW online events calendar...
Simple. Easy. Convenient.

Full event details and online registration at gls.com.au/events.html

Printing sponsor

TOCOPY « TOFAX « TOPRINT

TOSHIBA




PROGRAM INFORMATION

The venue

The Succession Law Conference will be held at the Hyatt Regency Coolum, Warran
Road, Coolum. Located 90 minutes drive north of Brisbane, the hotel offers a variety of
family-friendly accommodation options and boasts its very own 2km private beach, and
a multitude of activities including a PGA Championship golf course. Full details at
coolum.regency.hyatt.com

Accommodation

Special delegate accommodation rates have been negotiated with the hotel. To book
accommodation, please complete the accommodation booking form and either fax to
07 5446 2957 or email hrcoolum.groupreservations@hyatt.com. For further
accommodation enquiries, please contact hotel reservations on 07 5446 1234. Credit
card details will be required to secure all accommodation bookings, this card will be
used for any cancellation or ‘no show’ charges. A credit card must be presented upon
arrival to cover all accommodation and incidental charges. Should firms wish to book/
cover the accommodation, a credit card authorisation form will need to be completed
and sent with accommodation booking form (both found online on the event
registration page). We recommend that accommodation bookings are made
immediately with the hotel to avoid disappointment.

Accommodation rates at the Hyatt Regency Coolum are as follows (incl GST):
King room — $210.00 per room per night 2 guests (one king bed)

Twin room — $210.00 per room per night 2 guests (two single beds)

Deluxe double — $310.00 per room per night 3 adults (two double beds)
Woodland villa — $380.00 per villa per night 4 guests (two bedrooms)

Golf villa — $380.00 per villa per night 4 guests (two bedrooms)

Lake front villa — $435.00 per villa per night 4 guests (two bedrooms)
Additional guest — $60.00 per person per night (max. one bed per room)

Breakfast is not included in the above accommodation rates. Hot breakfast is available
at a cost of $10 (incl GST) per person in the resort restaurant.

Accommodation rates are subject to availability.

Registration and conference sessions

Registration will be held in the pavilion foyer. Conference plenary sessions will take
place in the pavilion, a short walk from hotel reception, with breakout sessions taking
place in the Mt Coolum One room.

Golf

Hyatt Regency Coolum golf course is the home of the Australian PGA Championship.
Located on the Sunshine Coast this 72 par, 6263 metre course offers contrasting
landscapes, from coastal holes adjoining the Pacific Ocean to manicured fairways that
weave their way through native bushland.

Designed by renowned golf course architect Robert Trent Jones Jr, a round of golf at
this superbly challenging course is complemented by an ideal sub-tropical climate.

To book a round of golf, please call the resort reception direct on 07 5446 1234.

The Spa

Located in the heart of the resort, the entry to the spa leads to the reception, retail
boutique, salon and gymnasium. To book a spa treatment, call the hotel reception on
07 5446 1234.

Pool and Gymnasium
Guests (over the age of 16) staying at the hotel have complimentary access to the lap
pool and gymnasium throughout their stay. These facilities are accessible via the spa.

Camp Hyatt

Run by a team of qualified childcare professionals, Camp Hyatt provides activities for
kids aged six weeks to ten years. Bookings are essential. For more information or to

book, please contact Resort Hosts on 07 5449 3456 or email hrcoolum.resorthost@

hyatt.com.

Parking
Complimentary self-parking is available at the resort carpark. Alternatively, a valet car
parking service is available for $15 per night.

Registration entitlements
Two-day registration includes:
* morning tea on both days
¢ lunch both days
* afternoon tea on the first day
* conference dinner on Friday 5 November
¢ attendance at all residential sessions
*  USB stick with papers (where supplied for conference sessions)

One-day registration includes:
¢ morning and afternoon tea (afternoon tea provided on first day only) on day
of registration
¢ lunch on day of registration

» attendance at conference sessions for the day of registration
* USB stick with papers (where supplied for conference sessions)

Succession Law Dinner (Friday 5 November)

Join colleagues, friends and partners for the three course conference dinner. One
dinner ticket is included with a delegate’s two-day registration (Please indicate
attendance when registering). Additional dinner tickets for partners and one-day
registrations can be purchased for $121 for Queensland Law Society members or $143
for non-members via the conference registration hard copy/online booking form.

Delegates with special requirements

If you have any special dietary or physical requirements, please note details on the
registration/online booking form.

Name badges

Your name badge is your passport to all conference sessions, morning and afternoon
tea, lunch and the conference dinner (full conference delegates). Please ensure your
badge is visible at all times.

Flights

The nearest airport on the Sunshine Coast is Maroochydore (an approximate distance
of 10km from the hotel). To book flights, please visit gantas.com.au or virginblue.com.au

Cancellation policy and transfers

Please refer to the Queensland Law Society events policy at gls.com.au for standard
guidelines on conference registration, cancellations, and transfers.

A green initiative for Queensland Law Society

The Queensland Law Society is committed to reducing its carbon footprint and impact
on the environment. Papers and presentations (where supplied by the presenter) will
be distributed to delegates electronically 72 hours prior to the conference date. Papers
and presentations (where supplied by the presenter) will also be provided to delegates
on the day of the conference on a USB stick.

Close of conference registration

Close of earlybird registration (with accompanying payment) is 8 October 2010.
Standard registration (with accompanying payment) must be received at least 48
working hours prior to the commencement of the conference (no later than 3
November 2010).

CPD points — Queensland Law Society

The Succession Law Conference attracts 6.5 general CPD points on Friday (Day 1) and
4.5 general CPD points on Saturday (Day 2). Please note that the compulsory CPD
areas of practice management and business skills, professional skills and practical
legal ethics for the 2010/2011 CPD year are on offer within the program.

For further information, please contact the Queensland Law Society CPD administrator
at cpd@qls.com.au or phone 07 3842 5893.

Specialist accreditation points
Specialist accreditation points are self-assessed. For further information, please

contact the Society’s specialist accreditation manager at specaccred@qls.com.au or
phone 07 3842 5926.

Can’'t make the conference?

The full conference proceedings will be available for purchase as a filmed DVD with
accompanying CD-ROM of papers and PowerPoint presentations (where supplied) for
either or both days. Orders will take four to six weeks to process after the conference
date. Please see the registration form for costs and to place your resource order.
Delegates who are attending the Succession Law Conference can order resources at
half price through the evaluation form which will be forwarded via email after the
conference.

Succession Law Conference 2010 working party

The Queensland Law Society would like to thank the conference working party for their
efforts in developing and delivering the conference program:

* Rachel Castles, Solicitor and Program Specialist, Queensland Law Society
Damien Mullins SC, Barrister, Queensland Bar

Michele Sheehan, Principal, Sheehan & Co and dual Accredited Specialist — Family
Law and Succession Law (Qld)

Fred Smith, Principal, Mclnnes Wilson Lawyers

Peter Wilson, Consultant, MPN Lawyers and Accredited Specialist — Succession
Law (Qld)

.

.

Disclaimer

The Queensland Law Society reserves the right to substitute program sessions and/or
speakers or cancel sessions/programs where necessary. All details are correct as at
15 August 2010.

© Queensland Law Society 2010




Registration Form

Succession Law Conference 2010

5 -6 November 2010, Hyatt Regency Coolum, Sunshine Coast

Mail Queensland Law Society, GPO Box 1785, Brisbane QId 4001

Fax 07 3221 2279 (credit card payments only)

Phone 07 3842 5822 (enquiries only)

Delegate information

Queensland Law Society member number

First name

Last name

Organisation

Postal address

Dinner tlc tS — Friday 5 November (?OSItGST IREEDeksl (i
(included for two- day registrants only) (e ) attending.
Two day conference registrants (included in registration) No cost D
; Number of ticket:

Members registered for one day (not included in registration) $121 umber otfickets
and/or partner tickets

Number of tickets
Non-members registered for one day (not included in $143
registration) and/or partner tickets

Name of delegate(s)/accompanying person(s) attending:

City/Town Postcode
Tel (bh) Fax
Email

Special dietary requirements

Endorsing organisation

Concurrent sessions Very important — (please tick the stream you wish to attend)

Tom= | [ |stream 1A ] |[stream 1B

2:15pm —
3:45pm D

Stream 2A D Stream 2B

D Stream 3B

D Stream 3A

Please note: Earlybird online registration closes 8 October 2010 and is only available for Queensland
Law Society members and/or staff of endorsing organisations. There is no early-bird rate for
non-members. Standard registration closes 3 November 2010. (Members and staff of Queensland
Law Society and endorsing organisations are eligible for member rates.)

Member registration
TWO DAY conference registration (il prices inclusive GST)

) . ONLINE ONLY at
Earlybird online by 8 October 2010 $891 qls.com.au
Earlybird fax/post by 8 October 2010 $946 D
Standard fax/post/online by 3 November 2010 $1089 D

ONE DAY conference registration (i prices inclusive GST)

| will attend on D 5 November D 6 November

) . ONLINE ONLY at
Earlybird online by 8 October 2010 $539 qls.com.au
Earlybird fax/post by 8 October 2010 $605 a
Standard fax/post/online by 3 November 2010 $693 D

Non-member registration

ONE or TWO DAY conference registration (il prices inclusive GST)

Standard fax/post/online

by 3 November 2010 $1452 d

$880 a

Two day

One day by 3 November 2010

| will attend on D 5 November D 6 November

Privacy: The Queensland Law Society (the Society) respects your privacy and is committed to the Information Privacy
Principles contained in the Information Privacy Act 2009 (Qld). The Society collects personal information about you to
provide services to you, to improve the quality of those services, and to provide you with information about other services
we offer. For these purposes, we may disclose your personal information to organisations to whom we outsource functions
such as market research and to our service entities. The Society also uses this information to conduct research for the
development of educational and professional programs.

At any event held by the Society, your image may be photographed or filmed at any time throughout the event. We may
use, publish or reproduce your image or recording of you in any form of published communication material to promote the
Society’s services and to report on its events through its publications and resource material such as our Annual Report
and Proctor. Your consent to the use of your image in full or part for any Society related purpose is taken to be given by
attending this event.

Your image and other personal information collected by the Society will be securely stored and only authorised officers will
have access to this information. The Society takes reasonable steps to ensure your personal information is not exposed to
misuse, loss or unauthorised access.

Should you not wish to have your image photographed or filmed, please contact k.davis@qls.com.au or h.bretherton@q|s.
com.au to advise the Society that you do not wish to be photographed or filmed.

If, at any time, you would prefer that the Society did not use or disclose your personal information, including your image,
please contact the Society at privacy@q|ls.com.au. If your details change or you wish to access the information the Society
holds about you, please contact the Society on + 61 7 3842 5888.

DVD resource orders (Can't attend in person? Order the DVD resource below)

Member earlybird online $891 ONLINE ONLY $539 ONLINE ONLY
by 8 October 2010 at gls.com.au at gls.com.au
Member earlybird fax/post

by 8 October 2010 $946 D $605 D
Member standard/fax/post/

online $1089 a $693 a
Non-member standard $1452 4 $880 a

| would like DVD resource for U 5 November 6 November

Payment Please note that full payment must accompany your registration
101105 DVD code Friday only: 101105AD

Course code:

101105BD

DVD code both days: 101105D DVD code Saturday only:

Registration subtotal

Dinner ticket(s) subtotal

DVD resource order subtotal

Total payment (incl GST)

[

O [My cheque payable to Queensland Law Society Inc is enclosed

O |Please debit my credit card (diners club is not accepted)

D Visa

|| Mastercard [] QLS Amex | Amex

Card #

BN EE .

Cardholder name

Expiry date / / |Amount $

Cardholder signature

Tax Invoice Succession Law Conference 2010
This document will be a tax invoice for GST purposes when you make payment.
Please retain a copy of this for GST records.




