
   

 

 

Baseline metrics to inform evaluation of the Court Services 
Queensland (CSQ) Domestic and Family Violence and Sexual 

Violence Safety Framework  

Legal Services 
 
You are invited to participate in an important research study that is being conducted by DJAG, with 
support from Deloitte and Griffith University. The purpose of the research is to understand the 
experience of court users, service providers, and staff, including access to support and feelings of 
safety.  
 
As a legal services professional, your insights and perspectives are extremely valuable. We are 
particularly interested in the experiences of those professionals who have supported court users who 
have been impacted by domestic and family violence, or sexual violence.  
 
Your participation is entirely voluntary, and you are free to withdraw at any time without consequence. 
The results of the research will be used to understand whether future programs and initiatives 
contribute to an improved experience for court users and staff.  
 
Depending on your preferences and availability, your participation could involve either completing a 
brief survey or participating in a more in-depth interview or focus group. The research will be open 
throughout March 2024.  
 
Option 1: Online Survey 
The online survey is open to all staff employed by legal service 
providers and court stakeholders, including court staff and other 
specialist service providers. The survey is anonymous and should 
take around 15 minutes to complete. Questions are a mix of 
multiple choice and free text. If you do not want to take the survey 
after you start, you can stop and exit the survey.  
 
To access the survey, scan the QR code or click this link: COURT 
STAKEHOLDER SURVEY  
 
 
Option 2: Interview or Focus Group 
Interviews and focus groups will be held either via the phone or via 
MS Teams. These discussions are informal, with no right or wrong 
answers. They typically take less than one hour.  
 
To arrange an interview or focus group, or for more information, scan 
the QR code or visit this link: INTERVIEWS 
 
 
 
 
 
Thank you in advance for your input into this important research.  
  
 
 


