AML/CTF

This checklist can assist legal practitioners in determining what they need to do to comply with AML/CTF laws

] What is a designated service?

[J  What should | do if believe | am not providing a designated service?

[  AUSTRAC guidance on designated services

] LCA Guidance - legal profession designated services

O Identify your governing body that oversees your program

O Appoint your Senior manager who approves and meets AML/CTF obligations personally

O Appoint your AML/CTF compliance officer who communicates and oversees day-to-day compliance

[]  Governance for sole / small businesses

[]  Document roles and reporting - Legal profession program starter kit: Document library | AUSTRAC
Details of enrolment

[] _AUSTRAC enrolment

Ol Complete a AML/CTF risk assessment of your practice

Il Develop an AML/CTF policy document

| Develop an AML/CTF process document

] Ensure you have Program maintenance which includes review of your program

O] Risk insights and indicators of suspicious activity for legal professionals

] Conduct Personnel due diligence



https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qls.com.au%2Fresource-centre%2Fanti-money-laundering-counter-terrorism-financing%2Fdesignated-service&data=05%7C02%7Cg.vanbaarle%40qls.com.au%7C1b09625f73da4fc1bf2008dede1e9ec1%7Cd6a970e5957f4d3a94dbc9f5052cf078%7C0%7C0%7C639192420340045372%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BtG0h8P%2FMEGaQzWD7gDTU8e0TOMskaC36OtZ5zJFOtk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qls.com.au%2Fresource-centre%2Fanti-money-laundering-counter-terrorism-financing%2Fdesignated-service&data=05%7C02%7Cg.vanbaarle%40qls.com.au%7C1b09625f73da4fc1bf2008dede1e9ec1%7Cd6a970e5957f4d3a94dbc9f5052cf078%7C0%7C0%7C639192420340045372%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BtG0h8P%2FMEGaQzWD7gDTU8e0TOMskaC36OtZ5zJFOtk%3D&reserved=0
https://www.austrac.gov.au/new-austrac/designated-services-newly-regulated-entities/professional-designated-services#Designated%20services
https://lawcouncil.au/publicassets/fa6e76b3-5374-f111-94c8-005056acd090/AMLCTF%20Guidance%20Note%204%20_%20Legal%20profession%20designated%20services%20.pdf?fb6e76b3-5374-f111-94c8-005056acd090
https://www.austrac.gov.au/industry-and-business/obligations-and-guidance/your-amlctf-program/develop-your-amlctf-programs/step-1-establish-your-governance-framework/governing-body
https://www.austrac.gov.au/industry-and-business/obligations-and-guidance/your-amlctf-program/develop-your-amlctf-programs/step-1-establish-your-governance-framework/senior-manager
https://www.austrac.gov.au/industry-and-business/obligations-and-guidance/your-amlctf-program/develop-your-amlctf-programs/step-1-establish-your-governance-framework/amlctf-compliance-officer
https://www.austrac.gov.au/industry-and-business/obligations-and-guidance/your-amlctf-program/develop-your-amlctf-programs/step-1-establish-your-governance-framework/governance-and-oversight-sole-traders-and-micro-businesses
https://www.austrac.gov.au/industry-and-business/obligations-and-guidance/program-starter-kits/legal-profession-program-starter-kit/legal-profession-program-starter-kit-document-library
https://www.qls.com.au/resource-centre/anti-money-laundering-counter-terrorism-financing/enrol-with-austrac
https://www.austrac.gov.au/new-austrac/enrol-us/enrol-us-overview
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.austrac.gov.au%2Fsites%2Fdefault%2Ffiles%2F2026-06%2FLegal%2520profession%2520-%2520Risk%2520assessment%2520-%2520other%2520professional%2520services.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.austrac.gov.au%2Fsites%2Fdefault%2Ffiles%2F2026-06%2FLegal%2520profession%2520-%2520Policy%2520document.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.austrac.gov.au%2Fsites%2Fdefault%2Ffiles%2F2026-01%2FLegal%2520profession%2520-%2520Process%2520document%2520-%2520January%25202026.docx&wdOrigin=BROWSELINK
https://www.austrac.gov.au/industry-and-business/obligations-and-guidance/program-starter-kits/legal-profession-program-starter-kit/legal-profession-program-starter-kit-document-library#Documents%20to%20maintain%20and%20review%20your%20program:~:text=trigger%20events%20occur-,Documents%20to%20maintain%20and%20review%20your%20program,-Use%20these%20forms
https://www.austrac.gov.au/industry-and-business/education-and-resources/publications-and-resources/risk-insights-and-indicators-suspicious-activity-legal-professionals
https://www.austrac.gov.au/industry-and-business/obligations-and-guidance/your-amlctf-program/personnel-due-diligence-and-training

]  Conduct AML/CTF training

Undertake customer/client due diligence (CDD)

QLS CDD lifecycle map

Undertake CDD depending on the risk assessment of your clients

A quide for clients

Customer due diligence | AUSTRAC guidance

O 0O0o0Qgaoe

Remember ongoing CDD and monitoring

Reporting

Be aware of your Reporting obligations and timeframes

Manage Suspicious Matter reporting and ensure you and your staff do not engage in Tipping off

LCA Guidance on reporting and notice obligations

O oo o

Claiming Legal professional privilege | AUSTRAC and submitting a LPP Form

«@

Recording

Maintain accurate records

[

Record keeping | AUSTRAC

Independent evaluation

Be aware of your Independent evaluation obligations

Independent evaluation response form

Can the provider export reports for viewing by the AML/CTF Compliance Officer?

O 0O O 0 «

What is the cost in accessing such records?

-
<

Remember

Privacy compliance

Communicate and explain to your clients about the changes - A guide for clients

QLS Costs precedents

AML Costs - how to charge?

O 0O o o o

Your ongoing professional and ethical obligations under the ASCR, Criminal Code, ARNECC etc.
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https://www.austrac.gov.au/industry-and-business/obligations-and-guidance/your-amlctf-program/personnel-due-diligence-and-training/amlctf-training
https://www.qls.com.au/content-collections/guides/aml-ctf-customer-due-diligence-lifecycle-map
https://www.qls.com.au/resource-centre/anti-money-laundering-counter-terrorism-financing/conduct-customer-due-diligence
https://www.austrac.gov.au/industry-and-business/obligations-and-guidance/your-amlctf-program/customer-due-diligence/assigning-customer-risk-ratings
https://www.qls.com.au/content-collections/guides/a-guide-for-clients-aml
https://www.austrac.gov.au/industry-and-business/obligations-and-guidance/your-amlctf-program/customer-due-diligence
https://www.austrac.gov.au/industry-and-business/obligations-and-guidance/your-amlctf-program/customer-due-diligence/ongoing-customer-due-diligence
https://www.qls.com.au/resource-centre/anti-money-laundering-counter-terrorism-financing/reporting-obligations
https://www.austrac.gov.au/industry-and-business/obligations-and-guidance/your-amlctf-program/reporting-us/suspicious-matter-reports
https://www.austrac.gov.au/industry-and-business/obligations-and-guidance/your-amlctf-program/reporting-us/tipping
https://lawcouncil.au/files/pdf/policy-guideline/AML/AMLCTF%20Guidance%20Note%205%20-%20Reporting%20and%20Notice%20Obligations.pdf
https://www.austrac.gov.au/industry-and-business/obligations-and-guidance/your-amlctf-program/reporting-us/legal-professional-privilege
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.austrac.gov.au%2Findustry-and-business%2Fobligations-and-guidance%2Fyour-amlctf-program%2Freporting-us%2Flegal-professional-privilege%23submit-an-lpp-form%3A~%3Atext%3Dare%2520being%2520provided.-%2CSubmit%2520an%2520LPP%2520form%25C2%25A0%2C-There%2520are%2520different&data=05%7C02%7Cg.vanbaarle%40qls.com.au%7Cdaa1580f2e6142cdf04a08dedbc44edb%7Cd6a970e5957f4d3a94dbc9f5052cf078%7C0%7C0%7C639189834025559785%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=q8N8OztxbvotpB7Hek2pN%2FjJCkf1KhKTOZIx8xJbpK0%3D&reserved=0
https://www.qls.com.au/resource-centre/anti-money-laundering-counter-terrorism-financing/maintain-accurate-records
https://www.austrac.gov.au/industry-and-business/obligations-and-guidance/your-amlctf-program/develop-your-amlctf-programs/record-keeping
https://www.austrac.gov.au/industry-and-business/obligations-and-guidance/your-amlctf-program/develop-your-amlctf-programs/step-5-conduct-independent-evaluation
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.austrac.gov.au%2Fsites%2Fdefault%2Ffiles%2F2026-06%2FLegal%2520profession%2520-%2520Maintain%2520program%2520forms%2520-%2520Independent%2520evaluation%2520response%2520form.docx&wdOrigin=BROWSELINK
https://www.qls.com.au/resource-centre/anti-money-laundering-counter-terrorism-financing/privacy-compliance
https://www.qls.com.au/content-collections/guides/a-guide-for-clients-aml
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qls.com.au%2Fpractising-law-in-qld%2Fmanaging-a-practice%2Fcosts&data=05%7C02%7Cg.vanbaarle%40qls.com.au%7Cde9adacdb541473ca73e08dedd55dfde%7Cd6a970e5957f4d3a94dbc9f5052cf078%7C0%7C0%7C639191558082674536%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=X5swnV7qCtDQ5%2Fm0gqn4SF83OmCoWuSsxZivqIJvhTo%3D&reserved=0
https://www.qls.com.au/content-collections/guides/charging-clients-for-aml-activities

